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 “ARMENIA” INTERNATIONAL AIRPORTS” 

CLOSED JOINT STOCK COMPANY 

§²ðØºÜÆ²¦ ØÆæ²¼¶²ÚÆÜ ú¸²Ü²ì²Î²Ú²ÜÜºð¦ 

ö²Î ´²ÄÜºîÆð²Î²Ü ÀÜÎºðàôÂÚàôÜ 
 

Annex N 1 

to the Order N 02-23 dated 1 February 2023  

“ARMENIA” INTERNATIONAL AIRPORTS” C.J.S.C. 

 General Manager   

 

 

 

 

Accreditation Procedure  

of Business Entities for Carrying out Deliveries of 

Delayed Baggage to Passengers from  

Zvartnots International Airport 
 

 

 

WHEREAS: 

 

 “ARMENIA” INTERNATIONAL AIRPORTS” 

Closed Joint Stock Company is the Concessionaire 

of Zvartnots International Airport, hereinafter the 

Concessionaire. 

 

 

 Pursuant to Sub-Paragraph 4 of Paragraph 13 of 

Article 12 of RA Law “On Aviation”, the 

Concessionaire, in the manner prescribed by the RA 

legislation, within the authorities delegated by the 

RA Government, is entitled to grant permissions for 

conducting activities in the territory of the airport or 

to conduct them directly in accordance with the 

concession agreements. 

 

 

 

 The Concessionaire is willing to select business 

entities, hereinafter the Service Provider, meeting 

the criteria as set out herein, in order to grant 

permission to carry out deliveries of delayed 

baggage to passengers from Zvartnots International 

Airport, hereinafter the Services. 

 

 

 

 

 The Services may be provided only by those Service 

Providers who will be accredited by the 

Concessionaire provided they comply with the 

criteria set forth herein. 

 

Ð³í»Éí³Í N 1 
§²ñÙ»ÝÇ³¦ ØÇç³½·³ÛÇÝ ú¹³Ý³í³Ï³Û³ÝÝ»ñ¦ ö´À 

¶ÉË³íáñ Ù»Ý»ç»ñÇ 2023Ã. ÷»ïñí³ñÇ 1-Ç  
ÃÇí 02-23 Ññ³Ù³ÝÇ     

 

 

 

 

¼í³ñÃÝáó ØÇç³½·³ÛÇÝ ú¹³Ý³í³Ï³Û³ÝÇó 

áõÕ¨áñÝ»ñÇÝ áõß³óí³Í áõÕ»µ»éÇ ³é³ùÙ³Ý 

Í³é³ÛáõÃÛáõÝÝ»ñ Ù³ïáõó»Éáõ Ñ³Ù³ñ ³é¨ïñ³ÛÇÝ 

Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñÇ ³Ïñ»¹Çï³óÙ³Ý 

ÁÝÃ³ó³Ï³ñ· 
 

 

Ð²ÞìÆ ²èÜºÈàì àð. 

 

 §²ðØºÜÆ²¦ ØÆæ²¼¶²ÚÆÜ 

ú¸²Ü²ì²Î²Ú²ÜÜºð¦ ö³Ï 

´³ÅÝ»ïÇñ³Ï³Ý ÀÝÏ»ñáõÃÛáõÝÁ 

Ñ³Ý¹Çë³ë³ÝáõÙ ¿ ¼í³ñÃÝáó ÙÇç³½·³ÛÇÝ 

û¹³Ý³í³Ï³Û³ÝÇ ÎáÝó»ëÇáÝ»ñÁ, ³ÛëáõÑ»ïª 

ÎáÝó»ëÇáÝ»ñ: 

 Ð³Ù³Ó³ÛÝ §²íÇ³óÇ³ÛÇ Ù³ëÇÝ¦ ÐÐ ûñ»ÝùÇ 12 

Ñá¹í³ÍÇ 13-ñ¹ Ï»ïÇ, 4-ñ¹ »ÝÃ³Ï»ïÇª 

ÎáÝó»ëÇáÝ»ñÁ Çñ³íáõÝù áõÝÇ Ð³Û³ëï³ÝÇ 

Ð³Ýñ³å»ïáõÃÛ³Ý ûñ»Ýë¹ñáõÃÛ³Ùµ 

ë³ÑÙ³Ýí³Í Ï³ñ·áí Î³é³í³ñáõÃÛ³Ý ÏáÕÙÇó 

ïñí³Í ÉÇ³½áñáõÃÛáõÝÝ»ñÇ ßñç³Ý³ÏáõÙ 

ÃáõÛÉïíáõÃÛáõÝÝ»ñ ïñ³Ù³¹ñ»É 

û¹³Ý³í³Ï³Û³ÝÇ ï³ñ³ÍùáõÙ ·áñÍáõÝ»áõÃÛáõÝ 

Çñ³Ï³Ý³óÝ»Éáõ Ñ³Ù³ñ Ï³Ù Çñ³Ï³Ý³óÝ»Éáõ 

³Û¹ ·áñÍáõÝ»áõÃÛáõÝÝ áõÕÕ³ÏÇáñ»Ý` ÏáÝó»ëÇáÝ 

å³ÛÙ³Ý³·ñÇÝ Ñ³Ù³å³ï³ëË³Ý: 

 ÎáÝó»ëÇáÝ»ñÁ ó³ÝÏ³ÝáõÙ ¿ ÁÝïñ»É ëáõÛÝ 

÷³ëï³ÃÕÃáõÙ Ýßí³Í ã³÷³ÝÇßÝ»ñÇÝ 

Ñ³Ù³å³ï³ëË³ÝáÕ ³é¨ïñ³ÛÇÝ 

Ï³½Ù³Ï»ñåáõÃÛáõÝÝ»ñ, ³ÛëáõÑ»ïª 

Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕª ¼í³ñÃÝáó 

ØÇç³½·³ÛÇÝ ú¹³Ý³í³Ï³Û³ÝÇó áõÕ¨áñÝ»ñÇÝ 

áõß³óí³Í áõÕ»µ»éÇ ³é³ùÙ³Ý 

Í³é³ÛáõÃÛáõÝÝ»ñ, ³ÛëáõÑ»ïª Ì³é³ÛáõÃÛáõÝÝ»ñ, 

Ù³ïáõó»Éáõ Ñ³Ù³ñ ÃáõÛÉïíáõÃÛáõÝ 

ïñ³Ù³¹ñ»Éáõ  Ýå³ï³Ïáí, 

 Ì³é³ÛáõÃÛáõÝÝ»ñÁ Ï³ñáÕ »Ý Ù³ïáõó»É ÙÇ³ÛÝ 

³ÛÝ Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÝ»ñÁ, áñáÝù 

Ï³Ïñ»¹Çï³óí»Ý ÎáÝó»ëÇáÝ»ñÇ ÏáÕÙÇó ëáõÛÝáí 

ë³ÑÙ³Ýí³Í ã³÷³ÝÇßÝ»ñÇÝ 

Ñ³Ù³å³ï³ëË³Ý»Éáõ ¹»åùáõÙ: 
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THEREFORE: 

 

The Concessionaire hereby establishes the following terms 

and criteria that the Service Provider needs to meet, in order 

to carry out the mentioned activity at Zvartnots International 

Airport. 

 

 

1. OVERVIEW 

 

1.1. The Service Provider shall: 

 

 present to the Concessionaire a written application 

for participation at the accreditation, attaching the 

acknowledgment of the respective airline on 

readiness to cooperate with the given Service 

Provider. The Concessionaire will complete the 

accreditation process within 30 (thirty) calendar 

days of having received the application, issuing an 

official document to the accredited Service Provider  

 

 

 

 possess professional knowledge of lost and found 

baggage delivery matters 

 

 present information on absences of bankruptcy, 

insolvency or liquidation proceedings involving the 

Service Provider 

 

 within 5 (five) business days from the signature of 

the Permit Agreement, transfer to the 

Concessionaire’s bank account the deposit amount 

of AMD 500,000.00 (Armenian Drams Five 

Hundred Thousand), which shall be discharged in 

the final months of the Permit Agreement. 

 

 

 

1.2. The Service Provider shall not engage in any way any 

third parties in the provision of the Services. 

 

 

2. VEHICLE REQUIREMENTS  

 

 

2.1. The vehicles operated in the course of provision of the 

Services must: 

 

 

 be operating and proper technically and apparently  

 

 equipped with navigation and GPS systems and 

communication means 

 carry appropriate note relating to the Services 

 

3. STAFF REQUIREMENTS  

 

àôêîÆ. 

 

ÎáÝó»ëÇáÝ»ñÁ ëáõÛÝáí ë³ÑÙ³ÝáõÙ ¿ Ñ»ï¨Û³É 

å³ÛÙ³ÝÝ»ñÁ ¨ ã³÷³ÝÇßÝ»ñÁ, áñáÝó Ì³é³ÛáõÃÛáõÝ 

Ù³ïáõóáÕÁ å»ïù ¿ Ñ³Ù³å³ï³ëË³ÝÇª ¼í³ñÃÝáó 

ÙÇç³½·³ÛÇÝ û¹³Ý³í³Ï³Û³ÝáõÙ Ýßí³Í 

·áñÍáõÝ»áõÃÛáõÝÁ Í³í³É»Éáõ Ýå³ï³Ïáí: 

 

1. ÀÜ¸Ð²Üàôð ¸ðàôÚÂÜºð 

 

1.1. Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÁ å»ïù ¿  

 

 ÎáÝó»ëÇáÝ»ñÇÝ Ý»ñÏ³Û³óÝÇ 

³Ïñ»¹Çï³óÇ³ÛÇÝ Ù³ëÝ³Ïó»Éáõ Ýå³ï³Ïáí 

·ñ³íáñ ¹ÇÙáõÙª Ïó»Éáí Ñ³Ù³å³ï³ëË³Ý 

³íÇ³ÁÝÏ»ñáõÃÛ³Ý Ñ³ëï³ïáõÙÁ ïíÛ³É 

Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇ Ñ»ï 

Ñ³Ù³·áñÍ³Ïó»Éáõ Ùï³¹ñáõÃÛ³Ý Ù³ëÇÝ:  

ÎáÝó»ëÇáÝ»ñÁ ÏÇñ³Ï³Ý³óÝÇ ³Ïñ»¹Çï³óÙ³Ý 

·áñÍÁÝÃ³óÁ ¹ÇÙáõÙÁ ëï³Ý³Éáõ å³ÑÇó 30 

(»ñ»ëáõÝ) ûñ³óáõó³ÛÇÝ ûñí³ ÁÝÃ³óùáõÙ ¨ 

³Ïñ»¹Çï³óí³Í Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇÝ 

Ïïñ³Ù³¹ñÇ Ñ³Ù³å³ï³ëË³Ý ÷³ëï³ÃáõÕÃ 

 áõÝ»Ý³ Ïáñ³Í ¨ ·ïÝí³Í áõÕ»µ»éÝ»ñÇ 

³é³ùÙ³Ý áÉáñïÇ í»ñ³µ»ñÛ³É 

Ù³ëÝ³·Çï³Ï³Ý ·Çï»ÉÇùÝ»ñ 

 Ý»ñÏ³Û³óÝÇ ëÝ³ÝÏáõÃÛ³Ý, 

³Ýí×³ñáõÝ³ÏáõÃÛ³Ý Ï³Ù ÉáõÍ³ñÙ³Ý 

·áñÍÁÝÃ³óÝ»ñáõÙ ã·ïÝí»Éáõ í»ñ³µ»ñÛ³É 

ï»Õ»Ï³ïíáõÃÛáõÝ 

 ÎáÝó»ëÇáÝ»ñÇ Ñ»ï ·áñÍáõÝ»áõÃÛ³Ý 

ÃáõÛÉïíáõÃÛ³Ý å³ÛÙ³Ý³·ñÇ ëïáñ³·ñÙ³ÝÁ 

Ñ³çáñ¹áÕ 5 (ÑÇÝ·) ³ßË³ï³Ýù³ÛÇÝ ûñí³ 

ÁÝÃ³óùáõÙ ÎáÝó»ëÇáÝ»ñÇ µ³ÝÏ³ÛÇÝ Ñ³ßíÇÝ 

÷áË³ÝóÇ »ñ³ßËÇù³ÛÇÝ ¹»åá½Çï 500,000.00 

(ÑÇÝ· Ñ³ñÛáõñ Ñ³½³ñ) ÐÐ ¹ñ³Ù ·áõÙ³ñÇ ã³÷áí, 

áñÁ ÏÙ³ñíÇ ·áñÍáõÝ»áõÃÛ³Ý ÃáõÛÉïíáõÃÛ³Ý 

å³ÛÙ³Ý³·ñÇ ·áñÍáÕáõÃÛ³Ý í»ñçÇÝ 

³ÙÇëÝ»ñáõÙ: 

 

1.2. Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÁ Çñ³íáõÝù ãáõÝÇ 

Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý ·áñÍÁÝÃ³óÇÝ áñ¨¿ 

Ï»ñå Ý»ñ·ñ³í»É áñ¨¿ »ññáñ¹ ³ÝÓÇ: 

 

2. ²ìîàØºøºÜ²ÜºðÆÜ ÜºðÎ²Ú²òìàÔ 

ä²Ð²ÜæÜºðÀ 

 

2.1. Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý Ñ³Ù³ñ 

û·ï³·áñÍíáÕ ³íïáÙ»ù»Ý³Ý»ñÁ å»ïù ¿ ÉÇÝ»Ý. 

 

 ï»ËÝÇÏ³å»ë ¨ ³ñï³ùÝ³å»ë ë³ñùÇÝ ¨ 

å³ïß³× íÇ×³ÏáõÙ 

 Ý³íÇ·³óÇáÝ ¨ GPS Ñ³Ù³Ï³ñ·»ñáí ¨ Ï³åÇ 

ÙÇçáóÝ»ñáí Ñ³·»ó³Í 

 Ì³é³ÛáõÃÛáõÝÝ»ñÇÝ í»ñ³µ»ñáÕ 

Ñ³Ù³å³ï³ëË³Ý ï³ñµ»ñ³Ýß³Ýáí 

 

3. ²ÜÒÜ²Î²¼ØÆÜ ÜºðÎ²Ú²òìàÔ 

ä²Ð²ÜæÜºðÀ 
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3.1. The Service Provider shall posses employment contracts 

with its staff assigned for the provision of the Services, duly 

subscribed as per the legislation of the Republic of Armenia. 

 

 

3.2. The staff shall involve qualified driver deliverers, who 

must: 

 

 have necessary knowledge of Armenian map and 

roads/directions  

 

 have high sense of responsibility 

 

 have good command of English and Russian 

languages  

 

 undergo the Concessionaire’s instructions related to 

customer service principles 

 

 have accurate and presentable appearance   

 

 wear proper uniform bearing notes in Armenian and 

English:  àõÕ»µ»éÇ ³é³ùÙ³Ý 
Í³é³ÛáõÃÛáõÝ¦/“Baggage Delivery Service” 

 

 have a badge, issued by the Concessionaire, affixed 

to the uniform 

 refrain from drinking alcoholic beverages  

 

 be very respectful towards the baggage recipients 

 

4. SERVICE PROVISION PRECEDURE 

 

 

4.1. The Services by the Service Provider shall be rendered 

as per the following procedure: 

 

 

 baggage be delivered on the basis of the baggage 

delivery act, filled in and provided by Zvartnots 

International Airport Lost & Found Department (as 

per either sample attached hereto) 

 

 

 the areas of the baggage delivery act (provided by 

the Lost & Found Department) envisaged for the 

Service Provider and the baggage recipient be 

properly filled in  

 

 In case of absence of other instructions by the  

respective airline, the baggage be delivered to: 

a) passenger – based on the baggage tag (or the 

passenger’s FOID copy in case the baggage tag is 

missing) 

or 

 

3.1. Ì³é³ÛáõÃÛáõÝ Ø³ïáõóáÕÁ å»ïù ¿ ûñ»Ýùáí 

ë³ÑÙ³Ýí³Í Ï³ñ·áí ÏÝùÇ ³ßË³ï³Ýù³ÛÇÝ 

å³ÛÙ³Ý³·ñ»ñ Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý Ù»ç 

Ý»ñ·ñ³íí³Í ³ÝÓÝ³Ï³½ÙÇ Ñ»ï: 

 

3.2. ²ÝÓÝ³Ï³½ÙáõÙ å»ïù ¿ ÉÇÝ»Ý áñ³Ï³íáñí³Í 

í³ñáñ¹ ³é³ùÇãÝ»ñ, áñáÝù å»ïù ¿. 

 

 áõÝ»Ý³Ý Ð³Û³ëï³ÝÇ ù³ñï»½Ç ¨ 

×³Ý³å³ñÑ³ÛÇÝ áõÕÕáõÃÛáõÝÝ»ñÇ Ù³ëÇÝ 

³ÝÑñ³Å»ßï ·Çï»ÉÇùÝ»ñ 

 áõÝ»Ý³Ý å³ï³ëË³Ý³ïíáõÃÛ³Ý µ³ñÓñ 

½·³óáõÙ 

 ïÇñ³å»ï»Ý ³Ý·É»ñ»Ý ¨ éáõë»ñ»Ý É»½áõÝ»ñÇÝ 
 

 

 ³ÝóÝ»Ý ëå³ë³ñÏÙ³Ý áÉáñïÇ í»ñ³µ»ñÛ³É 

ÎáÝó»ëÇáÝ»ñÇ ÏáÕÙÇó Ï³½Ù³Ï»ñí³Í 

Ññ³Ñ³Ý·³íáñáõÙ 

 áõÝ»Ý³Ý ËÝ³Ùí³Í ¨ Ý»ñÏ³Û³óáõóã³Ï³Ý 

³ñï³ùÇÝ ï»ëù 

 Ïñ»Ý å³ïß³× Í³é³ÛáÕ³Ï³Ý h³Ù³½·»ëïª 

§àõÕ»µ»éÇ ³é³ùÙ³Ý Í³é³ÛáõÃÛáõÝ¦/“Baggage 
Delivery Service” Ñ³Û»ñ»Ý ¨ ³Ý·É»ñ»Ý 

·ñ³éáõÙÝ»ñáí 

 Ñ³Ù³½·»ëïÇÝ ÷³ÏóÝ»Ý ÎáÝó»ëÇáÝ»ñÇ ÏáÕÙÇó 

ïñí³Í ³Ýí³Ý³ù³ñï 

 ½»ñÍ ÙÝ³Ý á·»ÉÇó ËÙÇãùÝ»ñÇ û·ï³·áñÍáõÙÇó 

 

 Ñ³ñ·³ÉÇó í»ñ³µ»ñÙáõÝù óáõó³µ»ñ»Ý áõÕ»µ»é 

ëï³óáÕÝ»ñÇ ÝÏ³ïÙ³Ùµ 

 

4. Ì²è²ÚàôÂÚàôÜÜºðÆ Ø²îàôòØ²Ü 

ÀÜÂ²ò²Î²ð¶À 

 

4.1. Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇ ÏáÕÙÇó 

Ì³é³ÛáõÃÛáõÝÝ»ñÁ å»ïù ¿ Ù³ïáõóí»Ý Ñ»ï¨Û³É 

ÁÝÃ³ó³Ï³ñ·áí. 

 

 áõÕ»µ»éÁ å»ïù ¿ ³é³ùíÇ ¼í³ñÃÝáó 

ØÇç³½·³ÛÇÝ ú¹³Ý³í³Ï³Û³ÝÇ Îáñ³Í ¨ 

գïÝí³Í իñ»ñÇ µ³ÅÝÇ ÏáÕÙÇó Éñ³óí³Í ¨ 

ïñ³Ù³¹ñí³Í áõÕ»µ»éÇ ³é³ùÙ³Ý 

³ñÓ³Ý³·ñáõÃÛ³Ý ÑÇÙ³Ý íñ³ (Áëï ÏÇó 

Ý»ñÏ³Û³óí³Í ³ñÓ³Ý³·ñáõÃÛ³Ý Ó¨»ñÇó Ù»ÏÇ) 

 Îáñ³Í ¨ ·ïÝí³Í Çñ»ñÇ µ³ÅÝÇ ÏáÕÙÇó 

ïñ³Ù³¹ñí³Í ³ñÓ³Ý³·ñáõÃÛ³Ýª 

Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇ ¨ áõÕ»µ»éÁ ëï³óáÕÇ 

Ñ³Ù³ñ Ý³Ë³ï»ëí³Í Ñ³ïí³ÍÝ»ñÁ å»ïù ¿ 

å³ïß³× Ï»ñåáí Éñ³óí»Ý 

 »Ã» Ñ³Ù³å³ï³ëË³Ý ³íÇ³ÁÝÏ»ñáõÃÛ³Ý 

ÏáÕÙÇó Ý»ñÏ³Û³óí³Í ã»Ý ³ÛÉ å³Ñ³ÝçÝ»ñ, 

áõÕ»µ»éÇ å»ïù ¿ Ñ³ÝÓÝíÇ.  

³/ áõÕ¨áñÇÝª áõÕ»µ»éÇ ÏïñáÝÇ (Ï³Ù áõÕ¨áñÇ 

³ÝÓÁ Ñ³ëï³ïáÕ ÷³ëï³ÃÕÃÇ å³ï×»Ç, »Ã» 

áõÕ»µ»éÇ ÏïñáÝÁ ³éÏ³ ã¿)  

Ï³Ù 



4 
 

b) authorized person – based on baggage tag (or the 

authorized person’s and the passenger’s FOID 

copies in case the baggage tag is missing)                                                                

 

 

 

The mentioned documents together with the original 

baggage delivery act must be presented to the Lost 

& Found Department within 1 (one) day after 

delivery 

 

 baggage be delivered within: 12 hours in Yerevan 

city, 48 hours – in marzes, estimated from the 

baggage arrival time, unless other requirements are 

presented by the respective airline 

 

 

 delivery addresses and their subsequent changes 

shall be coordinated with Lost & Found Department 

 

 Provide timely reporting to Commercial Department 

and proof of deliveries – within the first 3 (three) 

business days of each month. 

 

 

5. RESPONSIBILITY OF THE SERVICE PROVIDER 
 

 

5.1. The Service Provider will bear the responsibility 

prescribed by the legislation of the Republic of Armenia for 

loss, shortage of or damage to the baggage, which took place 

within the period of accepting it for delivery from Lost & 

Found Department till the moment of delivery to the 

passenger. 

 

5.2. Any claim received by the Concessionaire from 

passengers for loss, shortage of or damage to the baggage 

shall be subject to compensation by the Service Provider in 

the manner and amount prescribed by the legislation of the 

Republic of Armenia. 

 

6. TERMINATION OF THE PERMISSION 

 

 

6.1. Should the accredited Service Provider violate any 

points set forth herein, the Concessionaire will retain the 

right to terminate the permission granted for the provision 

the Services and demand the compensation of all possible 

losses incurred by the Concessionaire. 
 

µ/ ÉÇ³½áñí³Í ³ÝÓÇÝª áõÕ»µ»éÇ ÏïñáÝÇ (Ï³Ù 

áõÕ¨áñÇ ¨ ÉÇ³½áñí³Í ³ÝÓÇ ³ÝÓÁ Ñ³ëï³ïáÕ 

÷³ëï³ÃÕÃÇ å³ï×»Ý»ñÇ, »Ã» áõÕ»µ»éÇ 

ÏïñáÝÁ ³éÏ³ ã¿)  

ÑÇÙ³Ý íñ³ 

í»ñáÝßÛ³É ÷³ëï³ÃÕ»ñÁ áõÕ»µ»éÇ ³é³ùÙ³Ý 

³ñÓ³Ý³·ñáõÃÛ³Ý µÝûñÇÝ³ÏÇ Ñ»ï ÙÇ³ëÇÝ 

³é³ùÙ³ÝÁ Ñ³çáñ¹áÕ 1 (Ù»Ï) ûñí³ ÁÝÃ³óùáõÙ 

å»ïù ¿ Ñ³ÝÓÝí»Ý Îáñ³Í ¨ ·ïÝí³Í Çñ»ñÇ 

µ³ÅÝÇÝ 

 ºñ¨³Ý ù³Õ³ùÇ ï³ñ³ÍùáõÙ áõÕ»µ»éÁ å»ïù ¿ 

³é³ùíÇ Å³Ù³Ý»Éáõó ³éÝí³½Ý 12 Å³Ùí³, ÇëÏ 

Ù³ñ½»ñáõÙª ³éÝí³½Ý 48 Å³Ùí³ ÁÝÃ³óùáõÙª 

µ³ó³éáõÃÛ³Ùµ Ñ³Ù³å³ï³ëË³Ý 

³íÇ³ÁÝÏ»ñáõÃÛ³Ý ÏáÕÙÇó Ý»ñÏ³Û³óí³Í ³ÛÉ 

å³Ñ³ÝçÝ»ñÇ 

 ³é³ùÙ³Ý Ñ³ëó»Ý»ñÁ ¨ Ñ³ëó»Ý»ñÇ 

÷á÷áËáõÃÛáõÛÝÝ»ñÁ å»ïù ¿ Ïááñ¹ÇÝ³óí»Ý 

Îáñ³Í ¨ ·ïÝí³Í Çñ»ñÇ µ³ÅÝÇ Ñ»ï 

 ÎáÙ»ñóÇáÝ µ³ÅÇÝ Å³Ù³Ý³ÏÇÝ Ý»ñÏ³Û³óÝ»É 

Ñ³ßí»ïíáõÃÛáõÝÝ»ñ ¨ ³é³ùáõÙÁ Ñ³ëï³ïáÕ 

÷³ëï»ñª Ûáõñ³ù³ÝãÛáõñ ³Ùëí³ ³é³çÇÝ 3 

(»ñ»ù)  ³ßË³ï³Ýù³ÛÇÝ ûñí³ ÁÝÃ³óùáõÙ 

 

5. Ì²è²ÚàôÂÚàôÜ Ø²îàôòàÔÆ 

ä²î²êÊ²Ü²îìàôÂÚàôÜÀ 

 

5.1. Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÁ ÐÐ ûñ»Ýë¹ñáõÃÛ³Ùµ 

ë³ÑÙ³Ýí³Í Ï³ñ·áí å³ï³ëË³Ý³ïíáõÃÛáõÝ ÏÏñÇ 

áõÕ»µ»éÇ ÏáñëïÇ, å³Ï³ëáñ¹Ç Ï³Ù íÝ³ëí³ÍùÇ 

Ñ³Ù³ñ, áñÁ ï»ÕÇ ¿ áõÝ»ó»É ³ÛÝ ÷áË³¹ñÙ³Ý 

Ýå³ï³Ïáí Îáñ³Í ¨ ·ïÝí³Í Çñ»ñÇ µ³ÅÝÇó 

ëï³Ý³Éáõó Ñ»ïá ÙÇÝã¨ áõÕ¨áñÇÝ Ñ³ÝÓÝ»ÉÁ:  

 

5.2. àõÕ¨áñÝ»ñÇ ÏáÕÙÇó áõÕ»µ»éÇ ÏáñëïÇ, å³Ï³ëáñ¹Ç 

Ï³Ù íÝ³ëí³ÍùÇ Ñ³Ù³ñ ÎáÝó»ëÇáÝ»ñÇÝ 

Ý»ñÏ³Û³óí³Í ó³ÝÏ³ó³Í µáÕáù »ÝÃ³Ï³ ÏÉÇÝÇ 

÷áËÑ³ïáõóÙ³Ý Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇ ÏáÕÙÇóª ÐÐ 

ûñ»Ýë¹ñáõÃÛ³Ùµ ë³ÑÙ³Ýí³Í Ï³ñ·áí ¨ ã³÷áí: 

 

6. ÂàôÚÈîìàôÂÚ²Ü ¸²¸²ðºòàôØ 

 

6. ²Ïñ»¹Çï³óí³Í Ì³é³ÛáõÃÛáõÝ Ù³ïáõóáÕÇ ÏáÕÙÇó 

ëáõÛÝ ÷³ëï³ÃÕÃáí Ý³Ë³ï»ëí³Í áñ¨¿ Ï»ïÇ 

Ë³ËïÙ³Ý ¹»åùáõÙ ÎáÝó»ëÇáÝ»ñÁ Çñ³íáõÝù ÏáõÝ»Ý³ 

¹³¹³ñ»óÝ»É Ì³é³ÛáõÃÛáõÝÝ»ñÇ Ù³ïáõóÙ³Ý Ñ³Ù³ñ 

ïñí³Í ÃáõÛÉïíáõÃÛáõÝÁ ¨ å³Ñ³Ýç»É ÎáÝó»ëÇáÝ»ñÇ 

Ïñ³Í µáÉáñ ÑÝ³ñ³íáñ íÝ³ë»ÝñÇ ÷áËÑ³ïáõóáõÙ:  
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                                                                                                                                                                                                                                          N ___________  

  

Act on Baggage Delivery 

Ուղեբեռի Առաքման Արձանագրություն   
 

To be filled out by the baggage recipient 

Լրացվում է ուղեբեռ ստացողի կողմից 

 

I have received the baggage/Ուղեբեռը ստացել եմ։ 

Date:/Ամսաթիվ   ________________                                       Time:/Ժամ ________________   

Baggage receipt actual address/Ուղեբեռի փաստացի ստացման հասցեն ___________________________________________________ 

Sealed:/Կնքված՝                              Yes/Այո ☐                 No/Ոչ ☐ 

Damaged:/Վնասված՝                       Yes/Այո☐                   No/Ոչ☐ 

Description of damage:/Նկարագրություն. 

Other Information:/Այլ տեղեկություն. 
 

For further information please contact “ZVARTNOTS HANDLING” Lost and Found Department:  

(010) 493 000 ext. 7210/7226, E-mail: lostfound@aia-zvartnots.aero  

«ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» -ի Կորած և Գտնված իրերի բաժնի տեղեկատվական հեռախոսահամարներ`  
(010) 493 000 ներքին՝ 7210/7226, էլ. փոստ՝ lostfound@aia-zvartnots.aero  

 

 
 

 

_______________________________________________________ 

“ZVARTNOTS HANDLING” Lost and Found Department 

«ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» Կորած և Գտնված իրերի բաժին 

_____________________________ 

SERVICE PROVIDER 

ԾԱՌԱՅՈՒԹՅՈՒՆ ՄԱՏՈՒՑՈՂ 

______________________ 

BAGGAGE RECIPIENT 

ՈՒՂԵԲԵՌ ՍՏԱՑՈՂ 
 

 

 

I received the baggage tag (or the baggage recipient’s FOID copy in case the baggage tag is missing) and the signed act upon baggage delivery. 
Ուղեբեռը ատացողին հանձնելուց հետո ուղեբեռի կտրոնը (կամ ուղեբեռ ստացողի անձը հաստատող փաստաթղթի պատճեն, 

եթե ուղեբեռի կտրոնը առկա չէ ) և ստորագրված արձանագրությունը ստացա:      

 
                                                                                                                                                                                  ________________________                                                                                                                                                                                                                                                                                                                                                                                                                                                                       

Signature/Ստորագրություն 

 

Sample N 1 /Ò¨ N 1 

mailto:lostfound@aia-zvartnots.aero
mailto:lostfound@aia-zvartnots.aero
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                                                                                                                                                                                                           Date/ամսաթիվ 
N _0000000  

Act on Baggage Delivery Ուղեբեռի Առաքման Արձանագրություն 
We, the undersigned 

 

File Reference Number: ________________________________ 

Մենք, ներքոստորագրյալներս 

 

Ֆայլի Համարը՝ ________________________________ 

 
“ZVARTNOTS HANDLING” Lost and Found Department Employee 
 

Name/Surname։ 

«ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» Կորած և Գտևված իրերի բաժնի աշխատակից 
 

Անուն/Ազգանուն 

SERVICE PROVIDER’s Employee։ 
 

Name/Surname։ 
 

 

BAGGAGE RECIPIENT: 
Name/Surname: 

 

Passport Number: 
 

 

Drawn up this act as follows: 
 

ԾԱՌԱՅՈՒԹՅՈՒՆ ՄԱՏՈՒՑՈՂԻ աշխատակից 

 

Անուն,Ազգանուն 

 

ՈՒՂԵԲԵՌ ՍՏԱՑՈՂ. 

Անուն,Ազգանուն. 

 

Անձնագրի Համար. 

 

Կազմեցինք ուղեբեռի առաքման սույն արձանագրութունը հետևյալի 

մասին. 
 

To be filled out by “ZVARTNOTS HANDLING” Lost and Found Department 

Լրացվում է  «ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» Կորած և Գտնված իրերի բաժնի կողմից 

Flight/Չվերթ                                            Time/Ժամ                                                           Date/Ամսաթիվ 

Delivery Address: 

Առաքման Հասցե՝ 
Passenger’s Phone Number։ 

Ուղևորի Հեռ. 
Baggage Tag Number։ 

Ուղեբեռի Կտրոնը՝ 
 

Baggage Description։ 

Ուղեբեռի Նկարագրությունը՝ 

 

Baggage Weight: 

Ուղեբեռի Քաշը՝ 
 

Damaged։/Վնասված է ՝                      Yes/Այո☐              No/Ոչ ☐ 

Description of damage։/Նկարագրություն   
Baggage Damage Report is attached: 

Կից ներկայացվում է վնասված ուղեբեռի ակտի պատճեն   

                                                                 Yes/Այո  ☐            No/Ոչ  ☐ 

Date of baggage transfer to the carrier։ 

Ուղեբեռը փոխադրողին հանձման ամսաթիվ                                               Time:/Ժամ 

Baggage was transferred to carrier sealed by։ 

Ուղեբեռը փոխադրողին հանձնվել է կնիքով՝ N______________________ 
 

Other Information/Այլ տեղեկություն 

To be filled out by the baggage recipient 

Լրացվում է ուղեբեռ ստացողի կողմից 

I have received the baggage/Ուղեբեռը ստացել եմ։ 

Date:/Ամսաթիվ   ________________                                       Time:/Ժամ ________________   

Baggage receipt actual address/Ուղեբեռի փաստացի ստացման հասցեն ___________________________________________________ 

Sealed:/Կնքված՝                              Yes/Այո ☐                 No/Ոչ ☐ 

Damaged:/Վնասված՝                       Yes/Այո☐                   No/Ոչ☐ 

Description of damage:/Նկարագրություն. 

Other Information:/Այլ տեղեկություն. 
 
For further information please contactthe“ZVARTNOTS HANDLING” Lost and FoundDepartment:(010) 493 000 ext. 7210/7226 E-mail: lostfound@aia-zvartnots.aero 

«ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» -ի Կորած և Գտնված իրերի բաժնի տեղեկատվական հեռախոսահամարներ (010) 493 000 ներքին՝ 7210/7226 

 

_______________________________________________________ 

“ZVARTNOTS HANDLING” Lost and Found Department 

«ԶՎԱՐԹՆՈՑ ՀԵՆԴԼԻՆԳ» Կորած և Գտնված իրերի բաժին 

_____________________________ 

SERVICE PROVIDER 

ԾԱՌԱՅՈՒԹՅՈՒՆ ՄԱՏՈՒՑՈՂ 

________________________ 

BAGGAGE RECIPIENT 

ՈՒՂԵԲԵՌ ՍՏԱՑՈՂ 
 

I  received the baggage tag, the signedact and the copies of passports or IDs of the passenger and authorized persons upon baggage delivery.  
Ուղեբեռը ատացողին հանձնելուց հետո կտրոնը, ստորագրված արձանագրությունը, ուղևորի և լիազորված անձի անձնագրերի կամ նույնականացման քարտերի 

պատճենները և ստորագրված ակտը ստացա:      

                                                                                                                                                                                                                                     __________________________ 
                                                                                                                                                                                                                                                                Signature/Ստորագրություն 

                                                                                                                                                                               Date/ամսաթիվ              

Sample N 2 /Ò¨ N 2 
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