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"Armenia" International Airports" C.J.S.C.
“ARMENIA” INTERNATIONAL AIRPORTS”
CLOSED JOINT STOCK COMPANY
«ULUGB LRy UhQUQG UKL O ULUJUHUUBULLER
oUuYy AUFULEShAUUUL CLUGLNMEBNFL
Annex N 1 Swijbpjuo N 1

to the Order N 02-23 dated 1 February 2023
“ARMENIA” INTERNATIONAL AIRPORTS” C.J.S.C.
General Manager

Accreditation Procedure

of Business Entities for Carrying out Deliveries of

Delayed Baggage to Passengers from
Zvartnots International Airport

«Unputilwy Upowqgquihl Onubwywiwjwllbny OLL

Qfuunnp UGGEobph 2023p. hmpyuph 1-h
phy 02-23 hpwdwiGh

Qwpplng Uhgwqquihl Onwbwywlwywubhg
ninunpGhnhG nywgywod mintptich wowpdwb
ownwnpjnGitp Jwunniglint hwiwp wolinpwjhG

JuqiwltpunpymGGtiph wyptinghnwgiwb

nipwguljung
WHEREAS: L{UCdp UnruELAd L.
e “ARMENIA” INTERNATIONAL AIRPORTS” e «UNPUGLhUY Uh2U94.U3hy
Closed Joint Stock Company is the Concessionaire O LUJULUUSULLEPY duy
of Zvartnots International Airport, hereinafter the Pwdihnhpulwb CGYLipnipniGp

Concessionaire.

Pursuant to Sub-Paragraph 4 of Paragraph 13 of
Article 12 of RA Law “On Aviation”, the
Concessionaire, in the manner prescribed by the RA

hwlnhuwuwlmd L Qupplng vhowqqujhG
onwlwywywjwlh YnGgtuhnltpp, wjunthbun’
Un(GgtuhnGhp:

{wiwdwji «Uyhwghwjh dwuhl» << ontiliph 12
hnnwoh  13-pn Ytwh, 4-pp Gapwltnh
Un(gtupnGtipp  ppwyniGp niGh  <wjwunwGh

legislation, within the authorities delegated by the Jwlpwwybnmpjud opkGunpmipjudp
RA Government, is entitled to grant permissions for uwhiwGywo Jupgny Ywnwywpnipjul Ynnihg
conducting activities in the territory of the airport or npjuod 1hwgnpnipjniGGtph nowGulynid
to conduct them directly in accordance with the pnjpunympymGGtip wmpwiwnpby

concession agreements.

The Concessionaire is willing to select business

onwlwjwlwjwlh mwpwopmyi gnponiGtnipjnil
hpwljwlwglbm hwdwp juwd phpujuluglbm
wjn qnpontGtnipniGG mnnuyhnptG’ YnlGgbhuhnG
wuwjiwlwgnhl hwiwywunwujuw:

UnGgtupnGtpp gwiwlmd E plGupbp umgG

entities, hereinafter the Service Provider, meeting hwunmwpnpnid Gyquo suthwGhy GephG
the criteria as set out herein, in order to grant hwdwwywwwufuwlng wnlnpwjhG
permission to carry out deliveries of delayed JuqiwytpympjmGatn, wjunthtin’
baggage to passengers from Zvartnots International Ownwjmpjm i dwwnnignn’ Qqunpling
Airport, hereinafter the Services. Uhowqqujhl OnuGuyuyuwjwlhg nmnlnpGhphG
npwgyud nintiptinh wnwpiwl
ownwjmpntGGtn, wjunthtim” SwonwynipjnilGhn,
Jwwnnighnt hwdiwp pnyjuynipyniG

The Services may be provided only by those Service

npuwiwnpbn Gywunwuyny,
OwnwynipyniGGtpp Jupnn 6 dwnmgtl] dhuwyl

Providers who will be accredited by the wyl  Ownwjynipyml  dwwnmgnnltpp,  npnlp
Concessionaire provided they comply with the YuyptinhnwgytG YnGgtuhnGtph Ynndhg unylng
criteria set forth herein. uwhiwGjuo swthw(hGbnphG

hwiwywwunwuhuwlbnt nhiypnmu:



THEREFORE:

The Concessionaire hereby establishes the following terms
and criteria that the Service Provider needs to meet, in order
to carry out the mentioned activity at Zvartnots International
Airport.

1. OVERVIEW
1.1. The Service Provider shall:

e present to the Concessionaire a written application
for participation at the accreditation, attaching the
acknowledgment of the respective airline on
readiness to cooperate with the given Service
Provider. The Concessionaire will complete the
accreditation process within 30 (thirty) calendar
days of having received the application, issuing an
official document to the accredited Service Provider

e possess professional knowledge of lost and found
baggage delivery matters

e present information on absences of bankruptcy,
insolvency or liquidation proceedings involving the
Service Provider

e within 5 (five) business days from the signature of
the Permit  Agreement, transfer to the
Concessionaire’s bank account the deposit amount
of AMD 500,000.00 (Armenian Drams Five
Hundred Thousand), which shall be discharged in
the final months of the Permit Agreement.

1.2. The Service Provider shall not engage in any way any
third parties in the provision of the Services.

2. VEHICLE REQUIREMENTS

2.1. The vehicles operated in the course of provision of the
Services must:

o be operating and proper technically and apparently
e equipped with navigation and GPS systems and

communication means
e carry appropriate note relating to the Services

3. STAFF REQUIREMENTS

NrUSh.

UnGgtuphnGtpn  umjlny uvwhdwlmd E  hbolyug
wuydiwlbtpp L swthwGhpGipp, npnlGg Ownwjmpjnil
dwwnignnp whwp b hwdwwywumwufuwGh Qquppling

vhowqquhG onwlwywluwjwlnud Gywo
gnpontGtmpjniGp Swjwbnt Guyumwyny:
L. CUHULNR HLNFBELER
1.1. Swnwympjm G swnnignnp wtwp L
e UnlighuhnGtphG Gtpjuwjywglh
wliptnphnwghwjhG dwulwlhgbm Guuwuwmwlny

gnwynp phind®  Ygny hwdwwywnwufuwb

wyhwnplytpnipjwb hwunmwwumniip wnyjuy
OSwnwjnipjnil dwwnnignnh htin
hwiwgnpowlgtint dwnwnpnipjwlG  dwuhd:

UnGgtuhnGtpp Yhpwwlwglih wyptinhnwgdwi
gnpoplpwgn nhinuip uwmwlwin wwhhg 30
(tptiumG) opwgnigwjhG opjw plpwgpmu U
wintphnwugyuwo Ownwjnpjnml  dwwnnignnhG
Yupwdwnph hwiwyuwumwuhuwl hwunmwpninp

e niltlw Ynpwd L quljwo nntpknGhph
wnwpiwl ninpunp Ytpwptipjug
dwulwghnwlwb ghntiihpltipn

e (tpywjwglh ulwGynipjwa,
wiydwpm Guwynpjub Jud nownpiw i
gnponplpwgltinnd squlybipm Ytpwpbpyuy
wmtintjumynmpma

e Un(ighuhnGtph htin gnpom Gtnpjw

poyunynipjul  wuwjydwlwgph umnpugpdwln
hwenpnnn 5 (hplq) wpuwwnwlpwihG opqu
pGpwgpmy UnGgtuhnGtph pwlywjhG hwpyhG
thnfuwlgh tpw)fuhpwjhl ptuynghwn 500,000.00
(hhGg hwpynip hwqup) << gowd gnudwph swhny,
npn Ydwpdh gnpomGimpjul  poiyjjmympjul

wuwjdwlwqnh qnponnnipjul ytipohh
wudhulbpnud:
1.2.  ODwnwjnmpymlb dJdwummgnnp hpwymbGp  sniGh

OwnwjnpmGlitph dwunmgiwl qgnpopGpwghlG nplk
Ytipu Ghpgpudt) nplk tppnpn wdh:

2. udsnucLetulivGrhu LEMUU3USINA,
nuduuaLGre
2.1. OwnwjnpniGGtpp Jwwnnigiw G hwdwp

oquuwqgnpdynn wymndtipbGwGtpp whwup t {hGkG.

e uwbfuGhljuybtu L wpnwplwwbtu uvwpphlG L
wwwnwd yhdwlnid

e (wyhqughnG L GPS hwiwluwpgbpny L Juwh
UhongGtpny hwgtiguo

e  DwnwmpmGGtphG ytipwptipnn
hwiwwywwnwufuwl mwpptipulywinyg

3. TuLauvuuliQuhy
nuitu2utre

LEAEU3USUNA,



3.1. The Service Provider shall posses employment contracts  3.1.
with its staff assigned for the provision of the Services, duly
subscribed as per the legislation of the Republic of Armenia.

3.2. The staff shall involve qualified driver deliverers, who

must:

have necessary knowledge of Armenian map and
roads/directions

have high sense of responsibility

have good command of English and Russian
languages

undergo the Concessionaire’s instructions related to
customer service principles

have accurate and presentable appearance

wear proper uniform bearing notes in Armenian and
English: [hnbptnh wnpwpdwl
ownuwympniliy/“Baggage Delivery Service”

have a badge, issued by the Concessionaire, affixed
to the uniform

refrain from drinking alcoholic beverages

be very respectful towards the baggage recipients

4. SERVICE PROVISION PRECEDURE

4.1. The Services by the Service Provider shall be rendered
as per the following procedure:

baggage be delivered on the basis of the baggage
delivery act, filled in and provided by Zvartnots
International Airport Lost & Found Department (as
per either sample attached hereto)

the areas of the baggage delivery act (provided by
the Lost & Found Department) envisaged for the
Service Provider and the baggage recipient be
properly filled in

In case of absence of other instructions by the
respective airline, the baggage be delivered to:

a) passenger — based on the baggage tag (or the
passenger’s FOID copy in case the baggage tag is
missing)

or

Ownwjnipjnti  Uwwnignngp wbwmp L opblipny
uwhdwGjwd

YGph  wuwwnwlpwihG

Yupgny

wwjiwlwgnptn OSwnwjympjniGlinh dwunmgdwl ke
Gtngqpuyywo widGuywuqih htn:

3.2. UGdGwluwqinud wbwp L 1hGaGE npuwiuynpduo
Jwnnnpn wnwphyGbp, npnlp wybwp k.

nGtGwa {wjwumnwbh pwnwtigh L
SwlwwwnphwjhG niqnnipjntGGtph dwuh(
wlhpwdtym qghmtihpltip

nGhGwl  wuwunwuuwliwnympjul  pwpén
qqugnid

wmhpwybtintl wiqrtipkG L nnwutintl (qniGphG

wlgltl uvywuwpyiwl nmnpunp  Ybpuwpbpyug
Un(gtuhnGtphp ynnuihg Jququuytpjuo
hpwhwlquynpnid

nGblwl ulwiJuwo L GEpuywgngyulul
wnpuwphl mbtup

UptG wuwunpwd ownwjnnuyul hwiwgqqbun
«hnbpbnh wmupdwl( ownuympiniliy/Baggage
Delivery Service’ huyjybptG L wlqtpkG
gnunniiGtpny

hwdwqqtiunh( thulgltl YnGgtuhnGtph Ynnihg
unnjwd wijwlwpwpn

qtind dGwd nqbijhg fudhspGtph oqumuwqnponiihg

hwpquwihg Ytpwptipdinilip gmguwptiptl nntptn
unwgnnltiph Giuwndwdp

4. ounNuU3NkrM-3NFLLEGLR UusSnrsutu
cueusuyurape
4.1. OSwnwjnipjnil dwwnnignnh ynnuhg
OwnwjynpmGitpp wbwmp L dwunmgytl htnlgug
plpugwlwpgny.

e ninipinp wbwp L wnwpyh Qqupplng

UhowqqujhG OnwGwywuwjwiGh Ynpwo L
quljwd hptph pwdGh Ynnihg [pwgyuwo L
npuwiwnpjuo ninbtptinh wnwpiwb
wpdwlwqpnipjwlG hhdwl Ypw (pun Yhg
Gipyuyugyuo wpdwlwgnnipjub dutinhg Wkyh)
Unpwd UL quGuwo hptiph pwdGh Ynnihg
npuwiwnnyuo wpdwlwqpmpjui’
Ownwjnipjnil dwwnnignnh L nintiptinp unwgnnh
hwiwp G(whwwmbtujwo hwnywoltpp whnmp t

wunwd Yhpyny jpugytd
tpt hwiwwwumwuuwl  wjhwplybpnipjwa
Unnihg Gopyuwjugwod st6 wy wuwhwlolhin,
nintiptinh whnp t hwGaGyh.

w/ ninunphG mntptinh YupnGh (Qud ninlnph
wlépn hwunmwwnmnn hwunmwpnph wuwndkh, tpt
ninbptinh YupnGp wnluw k)

Jud



b) authorized person — based on baggage tag (or the
authorized person’s and the passenger’s FOID
copies in case the baggage tag is missing)

The mentioned documents together with the original
baggage delivery act must be presented to the Lost
& Found Department within 1 (one) day after
delivery

e baggage be delivered within: 12 hours in Yerevan
city, 48 hours — in marzes, estimated from the
baggage arrival time, unless other requirements are
presented by the respective airline

e delivery addresses and their subsequent changes
shall be coordinated with Lost & Found Department

e Provide timely reporting to Commercial Department
and proof of deliveries — within the first 3 (three)
business days of each month.

5. RESPONSIBILITY OF THE SERVICE PROVIDER

5.1. The Service Provider will bear the responsibility
prescribed by the legislation of the Republic of Armenia for
loss, shortage of or damage to the baggage, which took place
within the period of accepting it for delivery from Lost &
Found Department till the moment of delivery to the
passenger.

5.2. Any claim received by the Concessionaire from
passengers for loss, shortage of or damage to the baggage
shall be subject to compensation by the Service Provider in
the manner and amount prescribed by the legislation of the
Republic of Armenia.

6. TERMINATION OF THE PERMISSION

6.1. Should the accredited Service Provider violate any
points set forth herein, the Concessionaire will retain the
right to terminate the permission granted for the provision
the Services and demand the compensation of all possible
losses incurred by the Concessionaire.

p/ thwagnpjwo wGdhG mpbtptinh YupnGh (Qud
ninlmph b (hwgnpjuo wGdh wlép hwumwwmnn

thwunmwpnph  wwwdkGtph, tpt  nmntptinh
YupnGp wnyuw sk)
hhdwG ypw

ytnnG2jwy thwunwpnbpn mnbptinh wnwpdw
wpdwlwqpnipjul  pGophGwyh hbwn  dhwupG
wnwpiwlp hwonpynn 1 (JhYy) opdw plpwgpnid
whtwmp L hwGaGytG Unpwd L qunbGwd hptiph
pwdGhG

e Gplwl pwnuph mwpwopmu mntpknp whwp k
wnwpyh dwdwlbng wnGjuql 12 dudijuw, huy
dungbpnud” wnljuql 48 dwijuw plGpwgpnid’

pwgwnnipjulip hwiwywwnwuuwb
wyhwpGybpnipjuwl Ynnidhg Ghplujugquo wyg
wwhwG9Gtphp

e wnwpiw( hwugtiltipp N hwugtiGtinh
hnthnfumpymjGibpp whwp £ YnnpnhGugytl
Unpwod L gqunbGjwd hptinh pwdGh htim

e UnuibipghnG pwdhl dwiwGuyhl Gtplwjwuwglty
hwyytnympniGitp L wpwpnuip hwuwmwwnnn
thwumbp’ jnipwpwlymmp wiuwjw wnwohlG 3
(tptip) wuwwmwlpwjhl opyw plipwugpnid

5. ounNuU3Nke3NkL
NUSUULUTLUSINMI3NFLA

vusnrsnah

5.1. Swnwjmpjmb dwumgnnp << opklunpnipjudp
vwhiwlijwo Jupgny wwwumwuhuwluwuynipyniG Yyph
nibtptinh  Ynpunp, wwliwunpph Jwd  JGwujwoph
hwdwp, npp wbnh [ mlbglp wjl  infuwunpiwG
(ywunwiny Unpwd L qwljwo hpkiph pwdlhg
unw@wnig htinn dhGsL mnlnphG hwGaGhp:

5.2. MinlnpGph Ynnihg nintiptinh Ynpunh, ywlwunpnh
Juud JGwuywoph hwdwp Un(gbhuhnGtphG
Gopyuwjugwd gwlyugwo pnnnp bLGpwlw  YhGh
thnfuhwnnigiwl Swnwjnpnil dwnnmgnnh Ynnihg <<
onbGunpnipjuwdp vwhiwlywo Junpgny L swthny:

6. NF3LSYNME-3UL HAUAULESNRT

6. Uyntnphnwugwo SwnwjmpniG dwwnnignnh Ynnihg
unyyG  thwunwpnpny Gwhiwnmbuwd  nplk Yhwp
fuwhuniw6 nhypnmd UnGgtuhnGtpp hpwynilp YniGhGw
nununpbglt] SwnwympmGGiph dwnnmgiwl hwdiwnp
npjwo pnypumynmpjnilp b ywhwoly UnlighuhnGtph
Unwo pninp hGwpwynp yGwutbph thnfuhwmnigniy:



Sample N1 /94N 1
P <z

Fwvartnots | iarcling

N
Act on Baggage Delivery
Minbtpknh Unwpdwt Updwbwgpnipinil
. o' A
AN S
To be filled out by the baggage recipient
Lpugynud E nipbipin unwgnnp Ynndhg
I have received the baggage/Nintplnp unwgh) Eu:
Date:/Uduwphy Time:/Fwud
Baggage receipt actual address/(lintpkinh thwutnwgh uinugdw hwugk
Sealed:/Utpws Yes/Upn OJ No/nNy O
Damaged:/duwu]wé Yes/Ujn[] No/Ny[]
Description of damage:/Ujupugpnipnti.
Other Information:/Uj; mbnklnipnit.
For further information please contact “ZVARTNOTS HANDLING” Lost and Found Department:
(010) 493 000 ext. 7210/7226, E-mail: lostfound @aia-zvartnots.aero
«QIULEULNS ZEUVILPLA» -p Unpwd b Qunlnjud ppkph pudip nknbhunguluml hkpwjunuwhuwdwplbp
(010) 493 000 kpphti' 7210/7226, k. thnuwn' lostfound@aia-zvartnots.aero
“ZVARTNOTS HANDLING” Lost and Found Department SERVICE PROVIDER BAGGAGE RECIPIENT
QIULEUNS ZEUILFLG» Unpud b Gninfws hpbph pudhts OUAUSNRESARL UUSNRSNN, NRNGABN USUSNAN,

I received the baggage tag (or the baggage recipient’s FOID copy in case the baggage tag is missing) and the signed act upon baggage delivery.
Mnkpkop winwgnnht hwtduknig htnn ninkplnh Jupnup (Yud ninkpin winugnnh widp hwuwnwnng huunwpnph yundky,
bptk nintplnh Juuipnup wnlw sk ) b unnpugpus wpdwbiugpnipinip unwgu:

Signature/Uwninpuqpnipnt

5


mailto:lostfound@aia-zvartnots.aero
mailto:lostfound@aia-zvartnots.aero

Sample N2 /LN 2

Act on Baggage Delivery
We, the undersigned

File Reference Number:

“ZVARTNOTS HANDLING” Lost and Found Department Employee
Name/Surname:

SERVICE PROVIDER’s Employee:

Name/Surname:

BAGGAGE RECIPIENT:

Name/Surname:

Passport Number:

Drawn up this act as follows:

<

Twartnots | larcdling

Date/wlumphi]
N _0000000
Mintphnh Unwpdwt Updwiugpnipnih
Utlp, ubkppnunnpugpuytkpu

Buy h Zwdwpp'

«QIULELAS ZEUVILPLD» Unpws b Funlbidwd hpkph pudih wojuwnwljhg
Utnit/Uqquiinih
OUNUSNRE3NDPL UUSNR3NIP wouwwmnwmlhg

Ulini, Uqquitinih

NrNGREBR: USUSNA.
Ulinit,Uqquinth.

Udwgph Zudwp.

Yuqukghup ninkpkinh wpwpdwb unyb wpdwbwgpmipniin htwnbyjuh
dwuhb.

To be filled out by “ZVARTNOTS HANDLING” Lost and Found Department
Lpugynud £ «Q4UIELNS ZEUVILHUD» Unpus b dnjws hphph pudith Ynnihg

Flight/2Utpp Time/dunl

Date/Uduwphy

Delivery Address:
Unwpdwi Zwugh

Passenger’s Phone Number:
Minunph Zhn.

Baggage Tag Number:
Nintpkinh Gnpnip

Baggage Description:
Nunkphnh Ljwpugpnipyiip

Baggage Weight:
Nintpknh Lwop’

Damaged:/Tuwudud - Yes/Umn O
Description of damage:/Ujupwugpnipinti

No/fy [

Baggage Damage Report is attached:

Uhg ubipjuyugynid £ Juwuus ninkplinh wjnh yuwndku
No/1y [

Yes/Upn [J

Date of baggage transfer to the carrier:
Mintplnp thnjuwnpnnhtt hwtddwt wduwphy

Time:/Fud

Baggage was transferred to carrier sealed by:
Ninbpkop thnfuwnpnnht hwtdiygky kYahpnd N

Other Information/Uj; wmbinklnipejni

To be filled out by the baggage recipient
Lpugynud k mybpln uinwugnnp Ynnuhg

I have received the baggage/Nintplnp unwgh) Eu:

Date:/Uduwphy

Baggage receipt actual address/[linkplnh thwutnugh uinwgdwh hwugkh

Sealed:/Ulipws Yes/Ugn [

Damaged:/duwudwué Yes/Un [

Description of damage:/Ujwpugpnipnti.

Time:/dwud

No/fy [
No/Ny[]

Other Information:/Uj; mbinklnipnit.

For further information please contactthe“ZVARTNOTS HANDLING” Lost and FoundDepartment:(010) 493 000 ext. 7210/7226 E-mail: lostfound@aia-zvartnots.aero
«QIULRLNS 26V PG - Unpud b Quibws ppkph pudih nkykiungwlwé hkpwjmuwhwdwpikp (010) 493 000 ukppht' 7210/7226

“ZVVARTNOTS HANDLING” Lost and Found Department

«QULOELAS ZEUVILPUD» Unpws b Funtdws hpbiph pudh

SERVICE PROVIDER
ounNuUsNkhE8NkLL UUSNR3NN,

BAGGAGE RECIPIENT
NPNGRER USUSNN,

I received the baggage tag, the signedact and the copies of passports or IDs of the passenger and authorized persons upon baggage delivery.
Muntpknp winwugnnhtt hwtduknig htivn unpntp, unnpugpus wpdwbwgpnipnibp, niqinph b jhwuqnpus wtdh whdtugpbph jud tnyiwjuwbugdwb pupnbkph

wuwngkuttpp b unnpugqpdus wljnp unwgu:

Signature/Uwnnpugpnipnii
Date/unlumphi]






